
 

Importance of Professional etiquette and grooming 

 

 

Introduction 

Every culture adheres to a unique set of manners, although tons of manners are cross-

culturally common. They’re a subset of social norms which are informally enforced through 

self-regulation and social policing; hence they're publicly performed. most are expected to 

stick to them.  

 

In today’s competitive business arena, it takes quite your educational qualification, updated 

CV or an up so far wardrobe to breeze through smoothly. A study by Harvard University 

revealed that, to be successful in one’s career and private life one needed to possess 15% of 

technical skills and 85% of individual’s skills (Social, Business and Dining Etiquette). As 

businesses become socially-oriented, companies look increasingly to those that have what it 

takes to represent their organization on a public platform. The class, style and therefore the 

confidence which will individual showcases; Etiquettes are thus extremely important. 

 

What is business etiquette? 

Business etiquette termed as a set of rules that allow communication and interaction in a very 

civilized manner. These old norms include different kinds of behaviors and norms that are 

required in a society or during your work. Business etiquette can also be described as the set 

of guidelines for having the work or business with ease, style, and confidence. it's also the art 

of knowing the way to behave during a given situation and knowing the way to interact with 

people. Etiquette is the guideline for knowing the way to behave appropriately altogether 

situations. Being polite is usually not enough within the tough and competitive world of 

business. One must even be prepared to handle crisis situations, personality clashes, criticism, 

and therefore the other problems that invariably arise when humans take in one place to urge 

work done. Survival and success in a business depends on the way of delivering and 

receiving the compliments and as well as criticism. As the rudeness is increasing in society 

and is mixing into the culture, it becomes important to define specific areas where business 

etiquette is most needed. Within the realm of business, etiquette is the topic of first 

impressions, person-to-person introductions, table manners, and office etiquette. 

 

Why is etiquette important? 

If you recognize the ‘norms’, it'll definitely assist you. It gives you a special sort of comfort 

and confidence. 

 They ought to sharpen their social and international skills. 

 They are professionals in the least levels of the company ladder. 

 They have aspirations for career advancement 

 They will get a chance to meet the high profile clients. 

 They hold high positions. 

 They usually meet with important customers and stakeholders for business or social 

purposes. 



 

What is the need of immaculate grooming and business etiquette? 

All professionals within the corporate world got to be abreast of the dos and therefore the 

don’ts. They’re an integral part of one's personality. 

 Creates awareness on the impact of sentimental skills and first impressions. 

 Sharpens employee’s professional image and etiquette. 

 Increases employee's self-confidence, motivation, commitment, and positive morale 

resulting in greater performance and productivity. 

 Improves and makes the image and brand value of the company at different levels. 

 Improves client relationships through an employee’s professionalism. 

 Enhances corporate charisma. 

 Takes the corporate before its competition. 

 

 

What will happen if you manage your skills of grooming and professional etiquette 

well? 

Who doesn’t want to make a positive first impression? It’s said that the primary impression is 

that the best one. The primary 4 minutes are extremely important in any meeting or 

interaction, use the grooming and professional etiquette to form those 4 minutes count!  

Using these etiquettes will: 

 Make a good impact on the clients. 

 Conduct business with knowledgeable demeanor. 

 Shows confidence through eye contact and a firm handshake. 

 Know who to introduce to whom and handle business cards correctly. 

 Deal with clients or colleagues with respect and courtesy. 

 Dress is consistent with the code. 

 Express compatibility and reference to different cultures. 

 Cultivate professional working relationships. 

 

Putting this etiquette into practice can make an enormous difference in your social or 

business life. You make more friends, are invited to more parties, and be considered when job 

opportunities arise. You’re an entire winner! 
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